Hello, and welcome to the Interwork Institute Center for Distance Learning at San Diego State University. Today we're going to take a look at one of our online courses, and this course will be for the Rehabilitation Master's Counseling Program. And the course we're going to look at is foundation -- Rehabilitation Foundations. Once you receive your log in to get into your courses you will click the link to the course and be taken directly into a page that looks very similar to this one. 
You'll notice that this page has three columns. Two small ones on the left and right and then a very large column in the center. Your course work will be done through this weekly out line in the center of the page, and I'll take you on a little walk through that in just a second. Let's take a quick look over to the left. The small column on the left has several items in it where you can navigate the course and go to different tools and activities within the course. We'll go to that in just a second. On the right-hand column of the page you will notice that there is an accessibility feature. And here you can reduce or increase the size of the fonts on the page, and you can change the background colors of the fonts on the page. And by clicking the arrow, little box, you can save your settings so that in the future when you go back to this page or to a course site it will remember your settings. 
So I wanted to show you the accessibility feature before we now go into the actual class site itself. So again, the class is conducted through the central column, the largest column, and the name of this column is the weekly out line. I also like to call this page the main page to the course site. Starting from the top working your way down you will see a course banner or title of the course and then from there we start getting into the actual content of the course. From the top of the page in the central column which is called the weekly out line we have the banner and the title of the course, and then we have some links called class announcements, co-instructor message forum, student technical Q and A forum, and instructors and staff only. We'll go back to those in just a minute. 
But first I want to introduce you to the course instructors. So typically there is a lead instructor and co-instructors. And students are broken out underneath the co-instructors sort of like a section in a college classroom. You also have a tech support person, Holly Mitchell, and Holly is your support for any technical questions, e-mails, any grade book questions, anything that you don't understand, any tools you don't understand how to use, Holly can help you with that. You can e-mail Holly your questions or let me take you back up to the top of the page, notice that there is a student technical Q and A forum. So if you have a question about the course and about something about how to use the grade book or something like that, we ask you to first check the student technical Q and A forum to see if your answer is there. And if not, go ahead and post a question using the Q and A forum and post your question to the Q and A forum and Holly will get back to you with the answer. And most likely your question will be of benefit for the rest of the class as well. Let's go on down a little further. 
Under the instructional staff we have a link called course information. I'm going to click that link because it's a very important link. In the course information it gives you the course description and the learning objectives, and it also gives you the required readings and materials. So it's very important that you take a look at your course description, and going back to the main page there's another very, very important link that you must click called the activities detail. The activities detail breaks down all the course assignments and it gives you the grading scale, the points for each assignment, I'm going down, and then it goes in detail into each of the assignments and what is expected of you for each of these assignments. 
Typically, it starts with the discussion forums and it tells you when those discussion forums are, and then it describes what is expected of you when you post to a discussion forum. In this case, they're looking for critical thinking skills such as presenting your own perspective and position, identifying key assumptions, considering the influence behind the context of the issue, and so forth. So you want to read these requirements the discussion forums carefully, as you think about what you want to say on the class discussion forums. We also have assignments called web exercises. And these are typically week by week on a weekly basis. There isn't always a discussion forum or a web exercise every week. We try to break the work out so that it's not overwhelming and there isn't too much to do every week. The web exercises are independent activity, you will go onto the course site, you'll click on a web exercise link and it will take you through what is expected of you. It might be something like a reflection, or a synthesis of information, or a quiz, and it will be something that will be -- that you can complete in a single week. 
Sometimes there are exams in the courses. And most of the time there's a large class project. In this case, a research sequence. And you're expected to, in this class, develop a research question and do some literature review on it, and develop a recommendation for a paper. And again, in this activities detail section it goes into, in depth, into what are the assignments, how you accomplish them, what are the logistics behind them and what are the things we're looking for in the final product. 
One thing that I want to note on this assignments detail page, we talk about academic integrity. I'd like to ask that you be sure and check that over and read that. And also on the policy of cheating and plagiarism. This is very important, and we ask that you read this over so that you know what is expected of you from -- as far as ethical conduct as a student. 
kay, I'm going to scroll back up to the top of the page. And I'm going to go back to the main page. Here I am back in the weekly out line. As I scroll down, I am finished with the overview section, and now I am actually going into the week one. In this situation, this is the week one introduction in historical overview of rehabilitation. There are several media files that include video and audio. And so we ask that you be sure and have Adobe Flash installed on your machine so you can access these audio files. If you're using a particular software, perhaps related to accessibility such as Jaws or require captioned information, all of our information is provided in multiple formats, including MP3, and we also provide transcripts. And if there are videos we usually caption the videos. In this case, we have in the week one, we have video presentations and audio presentations as well as transcripts. And then there will be a text or a reading. So in this case we want you to read chapters one and two. And then some additional links for background reading.
As you click through each of these links, you usually start at the top and work your way down, and these are designed to help you gain deeper and deeper insight into the topic of the week. And then usually we like to offer web sites and resources on the web for you as well. That brings you then to the activities, which are designed to help you synthesize the week's content and then demonstrate learning and competency for that week. Actually going to take you now to week three, because week three is more of a typical week, as opposed to week one or two in this class. So don't get dizzy while I go down here to week three. And this week is called legislation. Again, we start out with a presentation and the multimedia. In this case, we have narrated power points. When you click on these, again, they're using Flash, Adobe Flash, which you have to have installed on your machine. It's a free-ware, and you can click the link at the top of this page and install it on your machine. So again, this is a talking Power Point. And it's transcribed. So we also offer that transcript for that talking Power Point. And again another talking Power Point and another transcript, and then this one is respect available as an MP3 audio file. 
Once you've accessed the presentations for the week then we go to the text and we'll ask you to read the information from the chapters and then we like to give you web sites that provide further information in depth. And these are wonderful resources for you as a professional. So you will learn -- you will gain access to a lot of great information and web sites by going through these courses. And finally then, the activities of the week that help you synthesize the information, put it together, and demonstrate your learning and knowledge. So each week there's typically presentations, readings, resources such as web sites, and then the activities which help you synthesize and demonstrate knowledge. Every week there's usually an activity and helps keep you on top of everything rather than letting everything go to the end. Then you go onto the next week. Once you've reached the end of that week and you've completed the activities you're finished for the week and you don't have to do anything until the next week, which is in this situation Week Four. 
Now one of the things that we do, however, is ask you to stay on top of the large class project. And so in addition to the weekly activities you will have to keep on top of that large class project, and your instructors will kind of queue you along and make sure that you're up to speed with all the things that you are expected to do at particular points along the way. Most of our classes are 12 weeks long. Let's go back to the top of the page for a second, this again, the top of the weekly out line or the main page. 
And remember I told you that we were going to touch on these four links at the very top of the page, the general class announcements, the co-instructor message forum, the student technical Q and A forum, and instructors and staff only link. So the general class announcements link is where your lead instructor posts announcements to the whole class. Once those announcements are posted, and the lead instructor posts these announcements weekly. It's a weekly update, it's a way to stay in touch with everybody and with your instructor, and to stay in touch with what's going on in the class. So the instructor sends out weekly updates, typically on Monday, of the week. 
In this case, you can see that Mr. Hatakyama presented a welcome message. And then presented week two, week three, four, five, six, seven, eight, et cetera. So these are postings he made on a weekly basis just to keep everybody on track and make sure everybody's going along as they should be. As I click on his week four message, he talks about how he enjoyed what they did in the previous week, and then prepares you for the up coming week, this week he says we shift gears and we'll focus on the experience of having a disability. And he talks about -- you will read the chapters and you will be listening to the interviews. In this case, he has an audio interview that he did with a chief administrator law judge, the honorable Sally Reason. So what we do is we bring a lot of experts and professionals in the field into these classes and you get to actually quote unquote, meet these people from all over the country. And sometimes even internationally. So because this is a distance class we're able to bring high-power people into the class so that you can meet them and learn from them. 
So this is his week four message. And we go back out to the main -- actually, I'm going to go back to the class announcements. And you can see again that he's posted on a weekly basis. Now, when your instructor posts to this news and announcements board you will also receive it as an e-mail, which is a wonderful benefit to the -- this tool. So you do not have to log into the class to see what the weekly messages are. They come also to you as an e-mail. Anything posted to this board will come to you as an e-mail. Okay, so back out to the main page. That's the general class announcements. 
Now as I said before, students are broken into pods and each pod has its own instructor. So this is called the co-instructor message forum. And your co-instructors will then post their messages to you by using this co-instructor message forum. So if you have Sandy as your instructor, she will send out her weekly messages to you using this forum. And Chris will send out her weekly messages to her group of students using this message forum. Again, they all come to you via e-mail as well. As a student there's lots of times when you'll have technical questions. Technical questions such as how do I turn in my assignment, how do I check my grades, and so forth. We have a student technical Q and A forum. This Q and A forum provides lots of information for you, such as how to access the library, how to use the midterm, how to change your e-mail address and so forth. So if you have any questions the first thing you want to do is go to the technical Q and A forum. If you don't find your answer there, then again you click that technical Q and A forum and you post your question to the Q and A forum. You click add a new discussion topic, and you'll put in your subject, such as help, and then you put it -- what is your -- put whatever question you have for your tech support person. Dear tech support, I need help with posting a question to the board. And you want to be very specific. You want to include perhaps the URL to the web page you're having trouble with, you want to say which week you're having problems and which specific item that you're having difficulty with. So you need to be very specific with your questions for the technical support person. And then when you're done you post it to the forum. Your technical support person will get back to you within 24 hours on business days. In each class you're provided with a live tech support person, if you're not comfortable posting to the technical Q and A forum you can go ahead and just e-mail your tech support person and she can -- he or she can provide you confidential, personalized information. 
Okay, so that's the -- that's how we go through a course and how you access the course information, and conduct the course activities. Just a couple more details. To the left we have several little items and links, and these are course tools that you can use once you start to become familiar with the course, you'll start to use these tools a little bit more. The quick week links are very nice. They jump you right to the week that you wish to go to. So for example, if I want to go to week five I click the five and the quick week links. And viola. Here I am in week five. Now there's things that you can do sometimes this first page can be very overwhelming. And you just want to see what is immediate and what it is you need to do right now. So you can go to the week that is live and you can click this little collapse box up in the right-hand corner of every week, you will see that there is this little collapse box. If I click the box then the only thing that is showing for me is the week that I want to see. In this case week five. And notice that the collapse box shows a little icon that the weeks are now collapsed. All the other weeks are hidden. And only week five is available for me. If I want to show all the weeks again I just click that little collapse box, and here's all the weeks. They're all right there for me again. If I just want to see a particular week then I click that box again on the right of any week, and they're all collapsed again. All I'm seeing is the week five. 
Another way to jump to the weeks is at the bottom of a week when you have -- when the weeks are collapsed you can jump to another week by simply using this jump to pull down, and now I'm in week six. And there's week six. I'm going to jump to week one. And here's week one now. I just jumped to week one. I'm going to go back up to the top of the course site so that is the quick week links. I can jump to any week in the class. I can do that, I click week ten, and it brings me to week ten even though all the weeks are collapsed, it shows me just week ten. 
Important links brings you to the activities detail and the course information or syllabus. The activities details is one of the most important pages that you will have in the course. And it's really critical that you study that over and over again when you're getting ready to work on some class assignments, so you get very familiar with the course assignments. Over to the left we have other links that you can explore at another time once you start to become more familiar with the class. For example, if I click assignments it shows me all the assignments for the week and the due dates. 
Back to the class site. You can -- and then the forums, if you click on the forum, then it can take you to the different class forums. You'll use these links later in the class, as you start to become more familiar with getting around. It's important that you click participants to get to know who the members of the course are. So as I click my name, it brings me to my profile and my picture. And it shows what courses I have access to and so forth. I want -- what I'm going to ask you to do as a new student is go in and edit your profile. That way you can go in and add your bio. It starts out with your user name and so forth, but notice down below it has your bio. And you can actually add information about yourself so your classmates and your instructors can get to know you a little better, you can type information into your bio. And you can up load a picture of yourself. So we ask all new students to go ahead and edit their profile and create a profile with a photo. If you're not comfortable with a photo of yourself go ahead and put up something that you feel aligned to. It could be a flower or a pet or something that -- ocean scene or something -- that kind of just still says this is me in some way. 
Okay, back out -- oops. Back out to the course site. And I'm trying to see what else we have over here. If we go further down under administration we can see our grades. And if you click on grades, you'll be taken to the grade book where you can see what grades you received for the activities and the feedback. This is where your instructor will provide feedback on your assignments and so forth. Back out to the class site. Okay, so that's pretty much the class in a nut shell. And one more thing I want to show you for navigating the class that I like is something called the bread crumb trail. And what it does is it kind of tells me where I am within the class site. So if I click on class announcements, notice that at the top I'm in -- if I start from the right and work my way to the left, I'm in general class announcements, inside the forum section, inside of the class ARP 684 Spring 12. So if I -- I can actually just jump right back out to the main site by following the bread crumb trail over to 684 Spring 12. I click that link, and here I am, back out to the main site. If I go to my assignments and I click on one of my assignments, let's see, this one, for example, I am in my annotated bibliography assignment where I turn in my paper and then to the left is within that annotated bibliography assignment is inside of the folder assignments, which is inside of the class ARP 684 Spring 12. I'm going to click that link, and that brings me back out to the pain main page. You can experiment with that a little bit and start to play with it and you'll get a little more familiar with how the bread crumb trail works. There's much more to know and do, but this is just a brief orientation to the way that our courses are laid out and to the course interface. We hope you have a wonderful time within the program, we hope you enjoy the program, the instructors are fantastic, they're here to help, and our tech support person is really great, and everybody's here to make sure that your learning experience is a wonderful one. So enjoy, and we wish you all the best.


