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Mark Tucker, Ph.D., CRC
Interwork Institute
3590 Camino Del Rio North

San Diego, CA 92108

(619) 594-3498

mtucker@interwork.sdsu.edu
Education

2007

University of Northern Colorado, Greeley, CO


Ph.D., Human Rehabilitation


Doctoral Minor, Applied Statistics and Research Methods

Dissertation: Predictors of Competitive Employment for Vocational Rehabilitation Participants who Complete Undergraduate or Graduate Degrees
Research Co-Advisors: Vincent Scalia, Ed.D., Kenneth Galea’i, Ph.D.
2002

San Diego State University, San Diego, CA



Certificate, Rehabilitation Administration

1999

San Diego State University, San Diego, CA



Master of Science, Rehabilitation Counseling

1990

University of California, San Diego



Bachelor of Arts, Psychology

Certifications

1999-present
Commission on Rehabilitation Counselor Certification


Certified Rehabilitation Counselor (CRC #00040776)

Professional Experience

2000-present
Region IX Technical Assistance and Continuing Education Program


Project Manager

· Coordinate activities of statewide needs assessment projects conducted in conjunction with state vocational rehabilitation agencies in Arizona, California, Commonwealth of the Northern Mariana Islands, Guam, and Nevada. 
· Serve as evaluator for youth mentoring and employment projects funded by the Rehabilitation Services Administration and the Office of Disability Employment Policy.

· Coordinate academic certificate program in rehabilitation administration for community rehabilitation program staff.

· Coordinate content development, edit, and test ten-module on-line training series addressing disability and employment funded by the California Employment Development Department.

· Coordinate certificate program in workplace accommodations for individuals with disabilities.

2001-present
Consortium for Distance Education in Rehabilitation



Distance-learning Co-instructor

· Work collaboratively with a team of instructors, technical support, and administrative personnel to deliver graduate-level rehabilitation counseling courses to practicing counselors via distance-learning technology.

2003-present
San Diego State University

Part-time lecturer, Department of Administration, Rehabilitation and Post-Secondary Education

· Teach graduate-level courses for students pursuing masters degrees in rehabilitation counseling and post-secondary education leadership.
1998-2000 Lutheran Social Services of Southern California
Coordinator, Project Hand

· Oversee programs and operations of a community-based emergency assistance program.

· Train and supervise agency staff and volunteers.

· Provide case management and employment preparation services to agency clients.

· Evaluate and modify service delivery processes.
Teaching Experience
San Diego State University, Department of Administration, Rehabilitation, and Post-Secondary Education

Medical and Psychosocial Aspects of Disability 
(ARP 685A) Fall 2007, Fall 2008
Medical and Psychosocial Aspects of Disability
(ARP 685B) Spring 2008
Beginning Practicum in Rehabilitation
(ARP 744) Fall 2003, Fall 2004
Intermediate Practicum in Rehabilitation
(ARP 744) Fall 2005
Advanced Practicum in Rehabilitation
(ARP 744) Spring 2005
Methods of Inquiry
(ED 690) Fall 2005, Spring 2006, Fall 2006, Spring 2007, Fall 2007, Spring 2008, Fall 2008
Evaluation Techniques
(ED 791A) Fall 2004, Summer 2007
Practicum: Evaluation
(ED 791B) Fall 2005, Fall 2007
Consortium for Distance Education in Rehabilitation (San Diego State University, University of North Texas, and Georgia State University)

Group Dynamics in Rehabilitation
(ARP 648/RHAB 5723, co-instructor) Fall 2002

Theory and Process of Counseling in Rehabilitation
(ARP 660/RHAB 5720, co-instructor) Spring 2006

Seminar in Administration & Rehabilitation, Advanced Special Topics
(ARP 680/RHAB 5900, co-instructor) Spring 2001, Summer 2002, Summer 2003

Seminar in Administration & Rehabilitation, Advanced Special Topics
(ARP 740/RHAB 5900, co-instructor) Summer 2001, Spring 2003, Spring 2004

Fieldwork in Rehabilitation
(ARP 743/RHAB 5811, co-instructor) Spring 2005, Spring 2006

Beginning Practicum in Rehabilitation
(ARP 744/RHAB 5721, co-instructor) Spring 2001, Fall 2001, Summer 2007
Advanced Practicum in Rehabilitation
(ARP 744/RHAB 5900, co-instructor) Spring 2002, Spring 2004, Summer 2005
Medical and Psychosocial Aspects of Disability

(ARP 685A/RHAB 5731, co-instructor) Fall 2008

Procedures of Investigation and Reporting
(ED 690/RHAB 5770, co-instructor) Spring 2004, Fall 2005, Summer 2006, Summer 2008
Professional Affiliations

National Council on Rehabilitation Education (NCRE)

National Rehabilitation Counseling Association (NRCA)

Publications and Technical Reports
Degeneffe, C.E., & Tucker, M. (2007). Nevada Department of Employment Training & Rehabilitation, Rehabilitation Division & State Rehabilitation Council, statewide needs assessment summary report. San Diego, CA: Interwork Institute, San Diego State University.
Enriquez, M., & Tucker, M. (2007). Hawaii Vocational Rehabilitation & Services for the Blind new counselor training assessment report 2006-2007. San Diego, CA: Interwork Institute, San Diego State University.
Siegfried, T., Jacobs, R., & Tucker, M. (2001). California Department of Rehabilitation statewide needs assessment project San Francisco District. San Diego, CA: Interwork Institute, San Diego State University.

Siegfried, T., Jacobs, R., & Tucker, M. (2001). California Department of Rehabilitation statewide needs assessment project San Joaquin Valley District. San Diego, CA: Interwork Institute, San Diego State University.

Siegfried, T., Jacobs, R., & Tucker, M. (2002). California Department of Rehabilitation statewide needs assessment project final report 2001-2002. San Diego, CA: Interwork Institute, San Diego State University.
Siegfried, T., Jacobs, R., & Tucker, M. (2002). California Department of Rehabilitation statewide needs assessment project Greater Los Angeles District. San Diego, CA: Interwork Institute, San Diego State University.

Siegfried, T., Jacobs, R., & Tucker, M. (2002). California Department of Rehabilitation statewide needs assessment project Orange San Gabriel District. San Diego, CA: Interwork Institute, San Diego State University.

Siegfried, T., Jacobs, R., & Tucker, M. (2002). California Department of Rehabilitation statewide needs assessment project San Bernardino District. San Diego, CA: Interwork Institute, San Diego State University.

Siegfried, T., Jacobs, R., & Tucker, M. (2002). California Department of Rehabilitation statewide needs assessment project San Jose District. San Diego, CA: Interwork Institute, San Diego State University.

Siegfried, T., Jacobs, R., & Tucker, M. (2002). California Department of Rehabilitation statewide needs assessment project Santa Barbara District. San Diego, CA: Interwork Institute, San Diego State University.

Siegfried, T., Jacobs, R., & Tucker, M. (2002). California Department of Rehabilitation statewide needs assessment project Santa Rosa District. San Diego, CA: Interwork Institute, San Diego State University.

Siegfried, T., Jacobs, R., & Tucker, M. (2003). Arizona Rehabilitation Services Administration, Arizona State Rehabilitation Council statewide needs assessment project final report 2002-2003. San Diego, CA: Interwork Institute, San Diego State University.

Siegfried, T., Tucker, M. Borbon, A.P., & Siegel, S. (2007). California Department of Rehabilitation and State Rehabilitation Council statewide needs assessment final report 2006-2007. San Diego, CA: Interwork Institute, San Diego State University.

Siegfried, T., Turner, T., & Tucker, M. (2007). Guam Division of Vocational Rehabilitation, Guam State Rehabilitation Council, comprehensive needs assessment final report 2007. San Diego, CA: Interwork Institute, San Diego State University.
Tucker, M., Enriquez, M., & Siegfried, T. (2007). Commonwealth of the Northern Mariana Islands Office of Vocational Rehabilitation Commonwealth of the Northern Mariana Islands State Rehabilitation Council comprehensive statewide needs assessment project final report 2007. San Diego, CA: Interwork Institute, San Diego State University.
Works in Progress
Degeneffe, C.E., & Tucker, M. (2009). Estimates of the needs of family members of persons with brain injuries reported by brain injury professionals. 
Presentations
Jacobs, R., Siegfried, T., & Tucker, M. (2001, Jun.). Results of pilot needs assessment study, San Joaquin Valley and San Francisco Districts. California State Rehabilitation Council meeting. Sacramento, CA.
Jacobs, R., & Tucker, M. (2003, May). Arizona statewide needs assessment findings. Arizona Rehabilitation Services and State Rehabilitation Council joint meeting. Phoenix, AZ.
Siegfried, T., Jacobs, R.,  & Tucker, M. (2002, Jun.). California statewide needs assessment findings. California State Rehabilitation Council meeting. Sacramento, CA.

Tucker, M., & Peguero, R. (2005, Mar.). The Navigator Training Series. U.S. Department of Labor Region 6 Training Forum, Sacramento, CA.
Tucker, M. & Siegfried, T., (2007, Mar.). Preliminary statewide needs assessment findings. California State Rehabilitation Council. Sacramento, CA.
Grants and Contracts (member of project team or proposal-writing team)

Project Pendleton (2008 - present)

Project funded by the United States Department of Health and Human Services for the purpose of providing specialized supports to military families that have children with disabilities.


California Mentoring Initiative for Youth with Disabilities (2004 – present)

Project funded by the Rehabilitation Services Administration to evaluate the impact of training adult mentors who work with transition-age youth with disabilities.

Northern Mariana Islands Statewide Needs Assessment (2007)

Statewide study of the employment needs of individuals with disabilities residing in the Commonwealth of the Northern Mariana Islands (CNMI).  Project funded by the CNMI Office of Vocational Rehabilitation


Nevada Statewide Needs Assessment (2007)

Statewide study of the employment needs of individuals with disabilities residing in Nevada.  Project funded by the Nevada Department of Employment, Training, and Rehabilitation.


California Statewide Needs Assessment (2006 - 2007)

Statewide study of the employment needs of Californians with disabilities.  Project funded by the California Department of Rehabilitation.

Guam Statewide Needs Assessment (2006 - 2007)

Project funded by the Guam Division of Vocational Rehabilitation.  Assessment of the employment needs of individuals with disabilities on the island of Guam.


Navigator Training Series (2004 - 2005)

Project funded by the California Employment Development Department for the purpose of developing an on-line training series on disability for staff and partners in California’s one-stop career center system.


San Diego Workforce Partnership ODEP Project (2002 - 2006)

Project funded by the Office of Disability Employment Policy for the purpose of enhancing services to individuals with disabilities served by the one-stop career center system in San Diego County.

Workforce Accommodation Specialist Program (2002 - 2004)

Project funded by the California Department of Rehabilitation for the purpose of recruiting and training individuals to identify and recommend workplace accommodations for workers with disabilities.

Arizona Statewide Needs Assessment Project (2002-2003)

Statewide study of the employment needs and independent living needs of Arizonans with disabilities.  Project funded by the Arizona Rehabilitation Services Administration.

California Statewide Needs Assessment Project (2000 - 2002)

Statewide study of the employment and independent living needs of Californians with disabilities.  Project funded by the California Department of Rehabilitation.
Areas of Specialization
· Research methods

· Needs assessment

· Program evaluation

· Interaction between disability, higher education and employment
Computer skills

SPSS, SAS, Microsoft Word, PowerPoint, Excel, Outlook, Access.
