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EDUCATION
Ed.D.
Northern Illinois University
DeKalb, Illinois
1975


Major:  Community College Studies


Dissertation:  Student Evaluation of Instruction 


in Community Colleges:  A Study of Student, 


Faculty and Administrator Reactions

M.S.
Northern Illinois University
DeKalb, Illinois
1967


Thesis:  A Study of the Educational 


and Occupational Background of Illinois 


Community College Business Teachers

B.S.
Northern Illinois University
DeKalb, Illinois
1965


Major:  Marketing

A.A.
Wright Junior College
Chicago, Illinois
1963

EDUCATIONAL EXPERIENCE
Emeritus Professor
San Diego State University
2004


Director, Doctoral Programs
San Diego State University
1986-2004

Professor of Postsecondary Education

Direct the Doctoral Programs in the College of Education and teach Community College and Educational Administration Courses in the Department of Administration, Rehabilitation and Postsecondary 

Education.

Professor of Education
Illinois State University

1984-1986



Normal, Illinois

Coordinated and taught in Postsecondary Doctoral Program in Curriculum and Instruction.  Taught courses in Higher Education Administration Program, also.  Advised doctoral students and directed dissertations.  Coordinated doctoral programs in the department.

Associate Professor 
Illinois State University

1979-1984

of Education

Normal, Illinois

Visiting Professor
University of British Columbia
Fall 1995


Taught a graduate course in higher education administration and conducted a series of 


lectures on campus.

Visiting Professor
University of Arizona

Summer 1981



Tucson, Arizona

Taught a community college course for The Center for the Study of Higher Education at the university.

Dean of Instruction
College of Lake County

1977-1979



Grayslake, Illinois

Responsible for all instructional programs of the college, all full time (180) and part-time (300+) instructors in a suburban/urban community college of about 12,000 headcount and 5,000 FTE.  Directed activities of six division chairpeople who administered transfer, career and adult education programs.

Dean, Career Education
Thornton Community College
1973-1977



South Holland, Illinois

Responsible for all career programs in public service, health science, business, and industrial technology areas in an older suburban/urban community college of about 12,000 headcount and 4,800 FTE.  Directed activities of division chairpeople and career program faculty and coordinators.

Director, Business-
Moraine Valley Community College
1969-1973

Related Programs
Palos Hills, Illinois

Developed all of the business career and transfer programs in a new suburban community college of about 7,000 headcount.  Taught business subjects and directed activities of business program coordinators and instructors.

Instructor of Business 
Sauk Valley Community College
1967-1969

and Program Coordinator
Dixon, Illinois

Taught business subjects, started and coordinated Marketing Mid-management Program in a new rural community college of about 2,300 headcount.

Teaching Internship
Morton Junior College

1967



Cicero, Illinois

Taught business subjects for one semester as a part of the Master's Program at Northern Illinois University in a suburban community college of approximately 3,000 headcount.

BUSINESS EXPERIENCE
Store Manager, 
Bramsons, Inc.

1961-1967

Computer Programmer/
Chicago, Illinois

Systems Analyst (Full & Part-time)

Managed a women's ready-to-wear store with 22 employees, and programmed, installed and designed systems for an IBM 360-20 computer, along with many other tasks, including receiving department manager, purchasing agent, and operations supervisor for this organization.

Receiving Department
Foyers, Inc.

1960-1961

Manager

Chicago, Illinois



Managed a receiving department of six employees in a chain of women's ready-to-wear stores.

GRADUATE COURSES TAUGHT

The Community College

Teaching in the Community College

Administration and Organization of Community Colleges

Curricular Theory in Postsecondary Education

Design and Development of Curriculum in Postsecondary Education

The Student in Postsecondary Education

Improvement of Undergraduate Teaching (Team Taught)

Research Seminar in Education

Seminar in Adult Learning

Instructional Methods and Materials in Community College

Educational Leadership

Principles of Educational Administration

Administration of Higher Education

DISSERTATIONS DIRECTED (Abbreviated Titles)
Relationship of Perceived "Burnout" of Community College Faculty to Selected 
Demographic Variables

Assessment of Learning Styles of Non-traditional Adult Students

Unions and Bureaucracy in Community Colleges

Factors Affecting Accreditation of Nursing Programs

Business Perceptions of Community College Vocational Program Graduates

Community College Trustees' Opinions of Educational Issues

Evaluation of Community College Staff Development Programs

Faculty Perceptions of Collective Bargaining

Attitude Change Toward Informational Writing Using a Word Processor

Academic Program Review:  A Study of Attitudes

Reverse Transfer Study

Evaluation of a Development Education Doctoral Program in Thailand

Evaluation of Educational Technology Programs in Thailand

Equity and Efficiency in Financing California Community Colleges

PUBLICATIONS    *Denotes referred journals
Journal Articles

*Calvet, Darla and Piland, William E. “Adjunct Faculty Organizing Movements:  The New

 Frontier in Labor Reform”, Community College Journal of Research and Practice,

 (In Press)

Piland, William E. “Sabotaging the California Dream,” Change, July-August, 2004.

Phillips, Brad and Piland, William E.  “Community Colleges Lead in Educational Reform:

 Linking K-16 Institutions in Instructional Improvement through Technology”,

 Community College Journal, October-November, 2003.

Piland, William E. “Reclaiming the Promise: Equity for all Students,” The News,

      Community College League of California, (Fall, 2001)

*Piland, William E., Hess, Shelly, and Piland, Alexandria, “Student Experiences with

     Multicultural and Diversity Education”, Community College Journal of Research and
     Practice, (July., 2000)

*Hess, Shelly and Piland, William E. “Shifting Paradigms:  Moving to a Learning 

College”, Journal of Applied Research in Community Colleges, (Summer, 1999)

*Phillips, Brad and Piland, William, E. “Data Sharing Partnerships”, Journal of Applied Research in Community Colleges, (Spring, 1999)

*Axsom, Trish and Piland, William E. Piland, “Effects of Service Learning on Student Retention”, Experiential Education Quarterly,  Summer, 1999.

Piland, William E., McFarlin, Annjennette, and Murillo, Lou “Internship Program Seeks to Increase Diversity Among College Faculty”, Community College Journal, Dec/Jan, 1999.

*Piland, William E. and Giles, Ray  “The Changing Face of the California Presidency”, Community College Review, Spring, 1998.

*Piland, William E. and Bublitz, Randle “Faculty Perceptions of Shared Governance in California Community Colleges”, Community College Journal of Research and Practice, March, 1998.
*Piland, William E. and Silva, Carmen "Multiculturalism and Diversity in the Community College Curriculum", Community College Journal of Research and Practice, Jan-Feb 1996.

*Piland, William E. and Barnard, Becky "Multicultural Education in the Classroom", Community College Journal of Research and Practice, Jan-Feb 1996. 
*Piland, William E. "Community College Transfer Students Who Earn Bachelor's Degrees", Community College Review, Winter 1995.

*Gomolchuk, Steven L. and Piland, William E. “Teacher Attitudes Toward Multi-age Classes, Education Canada, Winter, 1995.

Piland, William E. “Doctoral Programs in Multicultural Education” Multicultural Education, Summer, 1995.

Piland, William E. and Rees, Gary "Community College Foundations and Fundraising: A National View", Trustee Quarterly, Spring 1995.
Piland, Bill. "Facing the 21st Century: California Community Colleges at the Crossroads", Community College Journal, Dec/Jan 1994-95.

*Moore, Maurine and Piland, William E.  “Impact of the Campus Physical Environment on Older Adult Learners”, Community College Journal of Research and Practice, May/June, 1994.
*Rothschild, Jacqueline N. and Piland, William E. “Intercorrelates of Postsecondary Students Learning Styles and Personality Traits”, Community College Journal of Research and Practice. March/April, 1994

*Moore, Maurine and Piland, William E. “Impact of the Campus Physical Environment on Older Adult Learners”, Educational Gerontology: An International Journal, Spring, 1994.

*Piland, William E. and Villenueva, Xavier.  "Academic Standards in California Community Colleges:  A Study of Faculty Perceptions", Community College Journal of Research and Practice.  Jan-March, 1993.

*Piland, William E. and Frase, Larry. “Faculty Perceptions of Job Characteristics and Intrinsic Motivators in Teaching”, Journal of Staff, Professional and Organizational Development.  Winter, 1993.

Piland, William E. “Problem Solving Strategies for Community College Administrators”, Network. Fall, 1992.

Piland, William. and Lowden, Nancy.  "California Community College Fund Raising Efforts", Trustee Quarterly.  Summer, 1992.

*Piland, William E. and McCuen, John.  "Down From The Mountaintop:  Life After Being A President", Community College Review.  Summer, 1992.

*Piland, William E. and Butte, Halimah.  "Economic Impact Studies in California: Findings and Importance",  Community/ Junior College Quarterly of Research and Practice.  Summer, 1992.

Piland, William E. “Preparing for the Major Professional Passage”, AdCom. August, 1992.

*Reis, Wayne M. and Piland, William E. "Impact of Administrative Use of Computers on School-Based Management", The Canadian School Executive October, 1991.

*Frase, Larry, Piland, William E. and Ankeney, Kirk S. "A Research-Based Approach to Restructuring", NFEAS Journal  Fall, 1991.

*Piland, William E. and Butte, Halimah.  "Trustee Views on Finance, Governance and Educational Issues", Community College Review,  Spring, 1991.

Piland, William E.  "Economic Impact of California Community Colleges", The News, Community College League of California, April, 1991.

*Piland, William E., Rothschild, Jacqueline N. and Benitez-Sanchez, Alesandro, "Preferred Learning Styles and Teaching Strategies in the Honors Classroom", Community/Junior College Quarterly of Research and Practice, Summer, 1990.

*Piland, William E. and Frase, Larry E. "Restructuring the Faculty Role:  A Research Based Approach", Journal of Staff, Professional and Organizational Development, Fall, 1989.

*Frase, Larry and Piland, William E.  "Breaking the Silence About Faculty Rewards," Community College Review, Summer, 1989.

*Piland, William E. and Rives, Steve.  "Vocational Preparation:  Human Resource Development Specialists' Assessment"  Community/Junior College Quarterly of Research and Practice,  Fall 1988.

*Stevens, Larry and Piland, William E.  "Reform in Community College Governance:  The California Story,"  Community/Junior College Quarterly of Research and Practice,  Summer 1988.

Piland, William E. and Erzen, Richard.  "Community Colleges:  Major Business Enterprises with Economic Impact,"  Trustee Quarterly, Summer 1988.

*Piland, William E. and Kennedy, Larry.  "Vocational Education Accountability Reports:  Their Preparation and Use,"  Community/Junior College Quarterly of Research and Practice,  Spring 1988.

*Stevens, Larry and Piland, William E.  "Adult Illiteracy and the Role of the Community College,"  Community College Review, Winter 1987.

*Piland, William E.  "Evaluation of a State Compliance System for Community Colleges,"  Community College Review, Spring 1987.

*Piland, William E.; Montgomery, Warren; and McKeague, Patricia.  "Academically Gifted Students and the Community College Experience,"  Community/Junior College Quarterly of Research and Practice, Spring 1987.

Piland, William E.; McKeague, Patricia; and Montgomery, Warren.  "Serving Academically Gifted Students in Community Colleges,"  College Board Review, Spring 1987.

*Piland, William E.  "Individualized Career Plans:  A Study of Implementation Needs,"  Community College Review, Spring 1986.

*Piland, William E., and Lovell, Ned B.  "The Desired Role of Community College First-Line Administrators in Labor Relations,"  Journal of Collective Negotiations in the Public Sector, Winter 1986.

Piland, William E.  "Serving the Academically Gifted Students,"  CCAIT Journal, Summer 1985.

*Piland, William E., and Batshce, Catherine.  "Support Services for Special Needs Students in Vocational Education,"  Community College Review, Spring/Summer 1985.

*Piland, William E., and Pierce, David.  "Remedial Education in the States,"  Community College Review, Winter/Spring 1985.

*Morgan, Mary Y., and Piland, William E.  "Locally Directed Evaluation of Vocational Education, Journal of Vocational and Technical Education, Fall 1984.

Piland, William E., and Azbell, Janet.  "Atypical Profile:  Characteristics of Community College Honors Students,"  Community and Junior College Journal, April 1984.

*Piland, William E.  "Beyond Needs Assessment:  Marketing as Change Agent,"  Community/Junior College Quarterly of Research and Practice, Spring 1984.

*Piland, William E.  "Student Evaluation of Instruction:  Reactions of Administrators, Faculty and Students,"  Community/Junior College Quarterly of Research and Practice, Spring 1984.

*Piland, William E., and Johnson, Peter.  "An Evaluation of the State's 3-Phase Evaluation System for Vocational Education,"  Illinois Vocational Education Journal, Spring 1983, pp. 30-32.

Piland, William E.  "Community Colleges and Honors Programs:  Are They Mutually Exclusive?"  College Board Review, Spring 1982, pp. 25-27.

*Wentling, Tim L., and Piland, William E.  "A Study of Local Evaluation Practices in Vocational Education,"  Journal of Vocational Education Research, Summer 1981, pp. 37-56.

Piland, William E.; Lovell, Ned B.; and Janes, Larry.  "Team Management Bargaining Model," Community and Junior College Journal, September 1981, pp. 16-20.

*Piland, William E.  "General Education in Community Colleges:  Today and in the Future,"  Community College Review, Summer 1981, pp. 32-39.

*Piland, William E., and Wentling, Tim L.  "Local Evaluation Practices in Vocational Education:  A Comparison of Community Colleges and Secondary Schools,"  Community/Junior College Research Quarterly, Spring 1981, pp. 227-238.

Willett, Lynn, and Piland, William E.  "Employer-Based Evaluation,"  Community and Junior College Journal, February 1974, pp. 36-37.

*Loschetter, Richard, and Piland, William E.  "The Computer in the Business Classroom,"  Collegiate New and Views, Winter 1971, pp. 15-18.

*Piland, William E.  "Vocational Education Troika,"  Illinois Career Education Journal, Autumn 1971, pp. 15-17.

Piland, William E.  "An Educational Partnership:  The American Institute of Banking and the Community College,"  Bankman, Fall 1971, pp. 15-18.

Loschetter, Richard, and Piland, William E.  "Computers Serve Classroom and Community,"  College and University Business, September 1970, pp. 1-4.

Piland, William E.  "Individualizing Instruction Using Marketing Games and Computer Simulation Exercises,"  Distributive Education Today, March 1970, pp. 6-7.

*Piland, William E., and Ogilvie, William K.  "The Community College Business Teacher,"  Journal of Business Education, October 1969, pp. 16-17.

Books, Chapters, and Monographs

Piland, William E. and Wolf, David (Eds). Help Wanted: Preparing Community College
            Leaders in a New Century, New Directions for Community Colleges,

           Jossey-Bass, 2004

Piland, William E. and Wolf, David. “Leadership Development: Placing the Colleges

 Squarely in the Middle” in Piland, William E. and Wolf, David (Eds) Help Wanted: Preparing Community College Leaders in a New Century, Jossey-Bass, 2004

Smith, Cindra, Piland, William E. and Boggs, George. The Political Nature of Community

 College Trusteeship, Special Research Report, Association of Community College


 Trustees, Fall, 2001.

Piland, William E., Piland, Alexandria, and Hess, Shelly  “Multiculturalism in the 
Community College Curriculum,” in Schuyler, Gwyer The Dynamic Community 
College Curriculum, Jossey-Bass, (1999).

Carvell, Fred; Piland, William E. and Graham, Martha “Institutional Level Implementation: 
Translating Research into Current Practice” in Sanchez, Jorge and Laanan, Frankie 


Analysis of Earnings and Economic Worth: Policies, Models and Practices, Jossey-

Bass Publishing Co., January, 1999.

Piland, William E. and Hernandez, Norma.  “High Quality in Community College Student 
Services,”  Shaping the future of student services: High tech, high touch, high quality, 
American College Testing, May, 1997.

Piland, William E. (Ed). "Multicultural Education in Community Colleges", Community 
College Journal of Research and Practice, Jan-Feb 1996. 
Piland, William E. "The Governing Board" in Cohen, A. and Brawer, F. (Eds.) Managing 
Community Colleges Jossey-Bass, 1994.

Piland, William E. Facing the Millennium: California Community Colleges into the 21st 
Century, Community College League of California, January 1993.

Piland, William E. and Latta, Raymond.  Managing Change:  Accepting The Challenge of 
Tomorrow.  British Columbia, Ministry of Education, Victoria, B.C. Canada, 1992.    

Piland, William E. California Community College Accountability Model, Sacramento, CA: 
California Community College Chancellor's Office, February 1990.

Piland, William E. Trustee Continuing Education Program, Washington, D.C.: Association of Community College Trustees, May 1989.

Piland, William E., and Erzen, Richard.  Sharing Excellence:  Ideas That Work, Springfield, IL:  Illinois Community College Trustees Association, Summer 1987.

Piland, William E.  Challenges 86, Springfield IL:  Illinois Council of Community College Administrators, January 1986.

Piland, William E.  Illinois Community College Board Recognition Program Evaluation, Springfield, IL:  Illinois Community College Board, June 1986.

Piland, William E., and John Kirk.  Board Activity Survey, Springfield, IL:  Illinois Council of Public Community College Presidents, 1986.

Petty, Gary F., and Piland, William E.  "Illinois Community College Board Members:  Trustees in Profile,"  New Directions for Community Colleges:  Active Trusteeship for a Changing Era.  San Francisco:  Josey-Bass, 1985.

Piland, William E., and Adducci, Floralee.  Community College Staff Development Resources Guide, Vol. II, Normal, IL:  Center for Higher Education, Illinois State University, Fall 1984.

Lovell, Ned B.; Piland, William E.; and Schack, Edna.  The Status of Collective Bargaining in Illinois Community Colleges 1983-1984.  Springfield, IL:  Illinois Community College Trustees Association, November 1984.

Martorana, S. V., and Piland, William E.  (Eds.)  New Direction for Community Colleges:  Designing Programs for Community Groups.  San Francisco:  Josey-Bass, 1984.  

Martorana, S. V. and Piland, William E.  "Promises and Pitfalls in Serving Organized

 Community-Based Group Interests" in S. V. Martorana and William E. Piland  (Eds.) 


New Direction for Community Colleges:  Designing Programs for Community Groups.  Josey-Bass, 1984.

Piland, William E.  Community College Linkages:  Impact on the DAVTE Special Needs Addendum on the Delivery of Support Services at the Community College.  Springfield, IL:  Department of Adult, Vocational and Technical Education, June 1984.

Lovell, Ned B.; Piland, William E.; and Bazik, Edna F.  Illinois Community College Grievance Procedure Analyzer.  Springfield, IL, Illinois Community College Trustees Association, August 1983.

Nelson, Robert E., and Piland, William E.  Organizing Small Business Programs in Community Colleges.  Springfield, IL, Department of Adult, Vocational and Technical Education, June 1982.

Wentling, Tim L., and Piland, William E.  Locally Directed Evaluation Handbook.  Springfield, IL, Department of Adult, Vocational and Technical Education, November 1982.

Piland, William E.  State Agency Guide.  Springfield, IL, Illinois Community College Trustees Association, September 1982.

Piland, William E., and Van West, Pat.  Community College Staff Development Resources Guide, Normal, IL, Center for Higher Education, Illinois State University, January 1982.

Lovell, Ned B.; Bazik, Edna F.; and Piland, William E.  Collective Bargaining Contract Analyzer for Community Colleges.  Springfield, IL, Illinois Community College Trustees Association, January 1982.

Viar, David L.; Bradley, Philip C.; and Piland, William E.  Policies for Tomorrow:  Illinois Community Colleges in the 80's.  Springfield, IL, Illinois Community College Trustees Association, 1981.

Piland, William E.  A Guide to Services Linking Higher Education and the Employment and Training System.  Springfield, IL, Illinois Board of Higher Education, September 1981.

Weinrauch, J. Donald, and Piland, William E.  Applied Marketing Principles, Englewood Cliffs, NJ, Prentice-Hall, Inc., 1979.

Editor, Advisory Council Member, Board of Vocational Education and Rehabilitation, Springfield, Illinois, Spring 1972.

FUNDED GRANTS WRITTEN/DIRECTED

Piland, William E.  “San Diego Community College District Faculty Learning Community”, California Community College Chancellor’s Office (CCCCO), $20,000, 2001.

Piland, William E. “Faculty and Administrators Projections: 1990-2000” California Community College Chancellor’s Office, (CCCCO), $87,000, 2000

Piland, William E. “New Faculty Learning Community” California Community College Chancellor’s Office (CCCCO), $20,000, 2000.

Piland, William E. “Student Experiences with Multicultural and Diversity Education”, 


College of Education Dean’s Grant, $1,200, 1997.

Piland, William E. “Multiculturalism and Diversity in the Community College

      Curriculum”, San Diego State University Research, Scholarship and Creativity Award,   

      $2,300, 1994.

Piland, William E. and McFarlane, Fred R. “Vocational Education Training”, Department of Education, Republic of Palau, $38,000, 1993.

Piland, William E. and Kuhlman, Natalie. "Title VII-Bilingual Education Fellowship Program", U.S. Department of Education, $225,000, 1991-1994; $250,000,1994-97.

Piland, William E. and McFarlane, Fred R.  "Vocational Education Training", Department of Education, American Samoa, $35,000, 1990-91.

Piland, William E. and McFarlane, Fred R.  "Vocational Education Training", U.S. Navy, Naval Training Station, San Diego, 1990.

Piland, William E. "Educational Master Plan Development - Miramar College," San Diego Community College District, $38,000, 1988-89.

Piland, William E.  "Economic Impact Studies,"  California Community Colleges, $50,000, 1987-present.

Piland, William E., and Frase, Larry.  "Enhancing Motivation of Community College Faculty Through Job Restructuring,"  San Diego State University Research, Scholarship and Creativity Award, $3,000. 1989-90.

Piland, William E.  "Honors Program Students Learning Styles,"  San Diego State University Grant-In-Aid, $900, 1988-89.

Piland, William E., and Erzen, Richard.  "Economic Impact Studies,"  Illinois Community Colleges, $8,000, 1985-87.

Piland, William E., and Erzen, Richard.  "Sharing Excellence in Community Colleges,"  Illinois Community College Trustees Association, $2,000, 1986-87.

Piland, William E.  "Research and Service Project,"  Illinois Council of Public Community College Presidents, 1985-86.

Piland, William E.  "Recognition Program Evaluation,"  Illinois Community College Board, $1,000, 1985-86.

Piland, William E.  "Community College Academically Gifted Students Study,"  ISU Research Grant, $4,800, 1985-86.

Piland, William E.  "Development and Delivery of Special Programs for Academically Gifted Students in Community Colleges,"  Council of North Central Community/Junior Colleges, $1,000, 1984-85.

Piland, William E.  "Remedial Education in the States,"  National Council of State Directors of Community/Junior Colleges, $2,000, 1983.

Piland, William E.  "Illinois Community Colleges Trustees Survey,"  Illinois Community College Trustees Association, $900, 1982-83.

Piland, William E.  "Project Assistance,"  Providing Technical Assistance to a Title III Grant at John A. Logan Community College, Carterville, IL, $15,000, 1981-82.

Piland, William E., and Godbold, John.  "Adult Learning Styles,"  National Farm Bureau-Illinois Agricultural Association, $3,500, 1982.

Piland, William E.  "Illinois Community College State Agency Guide,"  Illinois Community College Trustees Association, $3,500, 1982.

Piland, William E.  "Project Three Phase:  An Evaluation of the Three Phase Evaluation System for Vocational Education in Illinois,"  Illinois State Advisory Council for Adult, Vocational and Technical Education, $42,000, 1981-82.

Piland, William E.  "Community College Honors Programs Student Study,"  ISU Research Grant, $3,900, 1983-84.

Piland, William E., and Lovell, Ned B.  "Community College Labor Relations Study,"  ISU Research Grant, $7,500, 1982-83.

Piland, William E.  "Project WELL:  Workshops for Evaluation at the Local Level,"  Department of Adult, Vocational and Technical Education/Illinois State Board of Education, $22,000, 1979-80.

Thornton Community College.  "Greater Thornton Area Employment Project,"  Cook County CETA Prime Sponsor, $250,000, 1976-77.

Thornton Community College.  "Youth Employment Training,"  Cook County CETA Prime Sponsor, $25,000, 1976.

Piland, William E., and Jensen, Richard.  "South Suburban Work-Education Council,"  National Institute for Manpower Development, $225,000, 1976-77.

Thornton Community College.  "Project MAVE:  Model for Articulated Vocational Education,"  Department of Adult, Vocational and Technical Education/Illinois State Board of Education, $35,000, 1976-77.

Piland, William E.  "Project AVE:  Adult Vocational Education Model"  Department of Adult, Vocational and Technical Education/Illinois State Board of Education, $40,000, 1973-74.

SCHOLARLY PAPERS AND ADDRESSES

American Association of Community Colleges, “Diversifying the faculty through an internship program”, Phoenix, Arizona, April 2009.

Community College Leadership Development Initiatives (CCLDI) Leadership Academy, “History of Community Colleges”, San Diego, California, August, 2006.

Community College League of California, “Diversifying the Faculty Through an Internship Program”, La Jolla, California, May 2006.

Community College League of California, “Cal-PASS: Educational Reform through Data Sharing”, Oakland, California, December, 2003.

Community College Association, “Facing the Future:  California Community Colleges at the Crossroads”, San Diego, California, October, 2003.

Oxford Round Table, “Facilitating Transfer between Community Colleges and Four-Year Institutions” Oxford, England, July, 2002

California Chief Instructional Officers, “From CIO to CLO: On Becoming the Chief Learning Officer, San Diego, California, November, 2001.

Community College League of California, “Improving Student Success through


 Developing Data Sharing Consortia”, Riverside, California, November, 2001.

Community College League of California, “Linking Program Review Processes”


       Riverside. California, November, 2001.

The Research and Planning Group for California Community Colleges, “Improving

       Student Success through Data Sharing Partnerships” Fullerton, California, October,

       2001.

The Research and Planning Group for California Community Colleges, “Achieving

institutional mission:  Universal program review,” Lake Arrowhead, California, May, 2001.

The Research and Planning Group for California Community Colleges, “Tying the knot:

The San Diego and Imperial Valley Data Sharing Consortium”, ,” Lake Arrowhead, California, May, 2001.

Association of Community College Trustees, “Politics of Community College Trustees,”

 Nashville, Tenn. October, 2000.

Higher Education Leadership Alliance  “Diversifying the faculty through internship 
programs”, San Diego, California, May, 2000.

California Community College Chancellor’s Office MEGA Conference, 

“Diversifying the faculty through internship programs”, Palm Springs, California,

April, 2000.

American Association of Higher Education, “Diversifying the faculty through internship 
programs”, Anaheim, California, April, 2000.

Higher Education Leadership Alliance  “Infusing all courses with multicultural and 
diversity content”, San Diego, California, April 1999.

Higher Education Leadership Alliance  “Diversifying the faculty through internship 
programs”, San Diego, California, April 1999.

Higher Education Leadership Alliance “Diversifying the student body through early registration programs”, San Diego, California, April 1999.

California Higher Education Institutional Research Conference “Data Sharing Partnerships,

 San Diego, California, November, 1998.

Citizens Commission on Higher Education Public Testimony “Community College Governance”, San Diego, California, November, 1998.

Advanced Education Council of British Columbia, “Shared governance in the postsecondary education system of British Columbia”, Richmond, B.C. Canada, June, 1997. 
Leadership Alliance: National Diversity Conference, “Factors related to success indicators for Latino/Latina students at two community colleges in Southern California”, San Diego, May, 1997.

Growing Our Own:  The SDICCCA Regional Faculty Internship Program, Diversity in Higher Education National Conference, Monterey, CA. February, 1997.
National Council of Student Development: Leadership Colloquium, “High quality in student services”, Memphis: TN, October, 1996.

American Association of Community Colleges. "In the Beginning: William Rainey Harper and the American Community College", Atlanta, Georgia, 1996.

NAFTA Trinational Education Conference. "Trinational Postsecondary Education Needs and Free Trade Opportunities", Nanaimo, B.C., Canada, 1995. 

Leadership 2000. "Workforce Education and Lifelong Learning Consortium", San Diego, California, 1994.

North Texas Community College Consortium. "Multiculturalism and Diversity in the Community College Curriculum", Dallas, Texas, 1994.

Community College League of California. "Multiculturalism and Diversity in the Community College Curriculum", Irvine, California, 1994.

Western Canadian Administrators Association. "The Quality Movement and Teacher Productivity", Calgary, Alberta, Canada, 1994.

Community College Trustees Association. "Trinational Postsecondary Education Needs and Free Trade Opportunities", La Jolla California, 1994.

Higher Education Leadership Alliance. "Multiculturalism and Diversity in the Community College Curriculum", San Diego California, 1994.

American Association of Community Colleges. "Workforce Education and Lifelong Learning Consortium", Washington, D.C., 1994.

American Association of Community Colleges. "Illinois Community College Trustees: A Decade Later", Washington, D.C., 1994.

California Community College Research Association. "Community College Transfers Who Earned Their BA or BS from SDSU", Lake Tahoe, California, 1994.
Community College League of California. “Student Learning Styles and Academic Success”, Burlingame, California, 1993.
Network of California Community College Foundations. “Measuring the Economic Impact of Community Colleges”, Newport Beach, California, 1992.

National Institute for Staff and Organizational Development.  "Teaching Honors and High-Achieving Students."  Austin, Texas, 1992.

Association of California Community College Administrators.  "Is There Life After Being a Community College Administrator?"  San Diego, California, 1992.

Southern and Northern California Community College CEOs.  "Down from the Mountaintop:  Life After Being a CEO."  Yosemite and Lake Arrowhead, California, 1992.

California League of Community Colleges.  "Academic Standards in the Community College Classroom."  San Jose, California, 1991.

Community College League for Innovation, "Down From the Mountaintop:  Life After Being A CEO", Chicago, Illinois, 1991.

National Association of Multicultural Education. "College of Education Multicultural Education Initiative", New Orleans, Louisiana, 1991.

Association of Community College Trustees. "History and Development of Community Colleges". Baltimore, Maryland, 1990.

Northern California Community College Research Association, "California Community College Accountability Model", San Jose, California, 1990.

California Community College Trustees.  "The California Community College Accountability Model."  Newport Beach, California, 1990.

American Association of Community and Junior Colleges.  "Faculty Diversity:  Grow Your Own."  Seattle, Washington, 1990.

California Association of Community Colleges.  "Faculty Role Restructuring:  A Research Approach."  San Diego, California, 1990.

Association of Community College Trustees.  "History and Development of Community Colleges."  Vancouver, British Columbia, Canada, 1989.

Leadership 2000 - Community College Conference.  "Economic Impact Studies:  Their Preparation and Use."  San Francisco, California, 1989.

American Association of Community and Junior Colleges.  "Economic Impact Studies."  Washington, D.C., 1989.

British Columbia Administrators Association.  "Labor Relations in the Schools."  Castlegar, B.C., Canada, 1989.

American Association of Community/Junior Colleges.  "Reform in the California Community Colleges As Perceived By Chief Executive Officers."  Las Vegas, Nevada, 1988.

California Association of Community Colleges.  "Governance Issues in Community Colleges."  Santa Ana, California, 1988.

Southern California CEO's Association.  "Winning at Board Games."  Lake Arrowhead, California, 1988.

American Association of Community and Junior Colleges.  "Expanding Access:  Serving the Undeserved."  Dallas, Texas, 1987.

California Community College Trustees Association.  "Student Success Factors," San Diego, California, 1986.

Illinois Council of Community College Administrators.  "Challenges '86-Time for Reform,"  Joliet, Illinois, 1986.

North-Central Association of Community/Junior Colleges.  "Serving Academically Gifted Students in Community Colleges,"  Albuquerque, New Mexico, 1985.  

American Association of Community and Junior Colleges.  "Designing Special Programs for Academically Gifted Students,"  San Diego, California, 1985.

Illinois Council of Community College Administrators.  "Serving Academically Gifted Students,"  Peoria, Illinois, 1984.

American Association of Community and Junior Colleges.  "Remedial Education in the States,"  Washington, DC, 1984.

American Educational Research Association.  "Community College Collective Bargaining Contract Analyzer Model,"  Montreal, Canada, 1983.

Illinois Council of Community College Administrators.  "Community College Grievance Procedure Analyzer,"  Springfield, Illinois, 1983.

Illinois State University, Educational Collective Bargaining Conference.  "Contract Administration,"  Normal, Illinois, 1983.

American Association of Community and Junior Colleges.  "Community College Collective Bargaining Model,"  St. Louis, Missouri, 1982.

American Educational Research Association.  "Community Colleges and Honors Programs:  Are They Mutually Exclusive,"  New York, New York, 1982.

American Vocational Association.  "Locally Directed Evaluation of Vocational Education,"  New Orleans, Louisiana, 1980.

Illinois Vocational Association.  "Evaluation of Occupational Education Programs,"  Arlington Heights, Illinois, 1980.

Illinois Vocational Association.  "Keys to the Effective Delivery of Vocational Education,"  Arlington Heights, Illinois, 1981.

WORKSHOPS CONDUCTED

Student Learning Outcomes (SLOs), 2002, 2003

Total Quality Management and Educational Leadership, 1993

Adult Learning Characteristics, 1991.

Improving Teaching Performance, 1991.

Improving Tests and Measurements, 1990.

Motivating Instructional Staff, 1988.

Improving Tests and Measurement, 1987.

Increasing Student Involvement in Learning, 1987.

Evaluating Vocational Education Programs, 1984-85.

Teaching Strategies for Student Involvement in Learning, 1985.

Retention Strategies for Community Colleges, 1983.

Locally Directed Evaluation in Vocational Education, 1980-83.

Adult Education in Community Colleges, 1981.

Community College Administrative Team Building, 1981-83.

Developing General Education Programs in Community Colleges, 1982-83.

Collective Bargaining and Labor Relations in Community Colleges, 1983-84.

PROFESSIONAL ACTIVITIES

Board Member
Community College Leadership Development Initiatives (CCLDI), 2008- Present

Consultant

Fiscal Crisis and Management Assistance Team (FCMAT) Compton College, 2007-2009

Data Facilitator
Achieving the Dream:  Community Colleges Count, Working with two community colleges in Washington, and 7 community colleges in Hawaii 2006-present

Coordinator

Community College Leadership Development Initiatives (CCLDI) Doctoral Fellows Program, 2006-2008

Consultant

Northern Marianas College, Saipan, 2005

Researcher

Community College League of California, Campaign for College Opportunity, 2004

Convener

San Diego County Community College Association, Deans Round Table, 2003-present

Higher Ed Coordinator
Cal:PASS (California Partnership for Achieving Student Success), 2003-07.

Regional Coordinator
Claremont Graduate University, Community College Leadership Development Institute (CCLDI), 2002-03.

Consultant

Hartnell College, FII Project-Infusing Multicultural Education into the Curriculum, 2002-03.

Consultant

Southwestern College, Faculty Internal Service Survey, 2001-02.

Consultant

Grossmont-Cuyamaca Community College District, Data Sharing Partnership Grant from the California Community College Chancellor’s Office (CCCCO), 2000-2001.

Consultant

California Community College Chancellor’s Office, Conducted needs analysis for faculty and administrator projections to the year 2010, (1999-2000).

Evaluator

Western Association of Schools and Colleges (WASC).  Evaluated the policies and procedures of this regional accrediting agency for community and junior colleges (2000-2001).

Consultant

WASC.  Served on a committee to review the Standards for accreditation of community and junior colleges, (2001).

Facilitator

San Diego Community College District. Faculty Learning Community, (2001-03).

Facilitator

San Diego and Imperial Counties Community College Association.  New Faculty Learning Community (2000) 

Consultant

Community College League of California, Wrote a position




 paper on Sample Board Policies for Diversity and 




Multiculturalism, (with M. Kitano and A. Ochoa), Arpil, 2000

Consultant

Grossmont-Cuyamaca Community College District, The 




Learning Paradigm in Action, (1999-2001)

Dissertation Director
University of San Diego, Serve as director or member of 


dissertation committees (1995-present)

Project Director
San Diego and Imperial Counties Community College 



Association (SDICCCA) Community College Leadership 


Program, (1998-1999)

Convener

San Diego County Institutional Research Directors 



Consortium, (1999) 

Consultant

Southwestern College, Title III, Program Evaluator (1996-2000)

Consultant

Community College League of California, Sacramento, CA. 


Wrote a position paper on shared governance in the 3 



segments of California higher education (1997)

Consultant

San Diego and Imperial Counties Community College 



Association (SDICCCA), Conducted various projects for the 


Association.(1996-Present)

Consultant

Miramar College Community Needs Assessment, San Diego 


Community College District, (1996)

Visiting Scholar
University of British Columbia, Vancouver, Canada, Fall, 


1995)

Group Leader

British Columbia Postsecondary Education Conference, 


University of British Columbia, (1995).

Consultant

Committee to select the 10 Outstanding New Innovative 


Programs in California Community Colleges, Association of 


California Community College Administrators, (1995).

Director

Graduate Institute, Minority Faculty Internship Project



San Diego County Community Colleges, San Diego, CA 


(1994-96)

Consultant
                     Community College League of California, Policy Paper 
                        
                     Development, Sacramento, CA (1993).

Evaluator
                     JTPA, San Diego County PIC, Vocational Training Project, 
   
                     San Diego, CA (1993).
Consultant
Applied Behavioral Sciences, Project:  WELL (Workforce Education and Life-long Learning), San Diego, CA (1991-92).

Evaluator
International Trade Center, Southwestern Community College, Chula Vista, CA (1992-93).

Consultant:
Legislative Review:  Community College League of California, (1990-91)

Consultant:
 Presidential Search:  Lake Tahoe Community College, Lake Tahoe, CA, (1989)

Consultant:
AB1725 Accountability Task Force:  California Community College Chancellor's Office, (1989-90)

Evaluator:
Staff Development Program:  Mesa College, San Diego, CA (1989)

Consultant:
J. Paul Getty Foundation, Marina del Ray, CA  (1989)

Consultant:
Association of Community College Trustees, Washington, D.C. (1988)

Evaluator:
Faculty Meritorious Teaching Awards:  Johnson County Community College, Mission Hills, Kansas (1988)

Consultant:
Coquitlham School District, British Columbia, Canada (1988)

Consultant:
California Community College CEO's Association (1988-present)

Consultant:
San Diego and Imperial County Community College CEO's Association (1988-present)

Consultant:
Clermont College:  Cincinnati, Ohio (1987)

Consultant:
California Community College Trustees Association, Sacramento, CA  (1986)

Consultant:
Commission for the Review of the Master Plan for Higher Education, Sacramento, CA  (1986)

Evaluator:
Title III Report:  Black Hawk East College, Kewanee, IL  (1986)

Consultant:
Educational Programming Needs Assessment Spoon River College, Canton, IL  (1984-85)

Consultant:
Illinois Council of Public Community College Presidents (1985-87)

Coordinator:
Illinois Staff Development Officers Organization (1984-87

Coordinator:
Chicago Suburban and Central Illinois Community College Chief Academic Officers Council (1979-87)

Evaluator:
Title III Project:  Elgin Community College (1983-84; 1984-85)

Evaluator:
JTPA/Community College Linkages (1984)

Coordinator:
Community College Teleconferencing Up-Date Series (1980-82)

Consultant:
Illinois Community College Trustees Association:  Planning for the 1980's--Policy Recommendations Project (1981)

Team Leader:
Illinois Department of Adult, Vocational and Technical Education:  On-site Vocational Evaluations (1973-1981)

Steering Committee


Member:
Illinois Community College Staff Development Officers Organization (1980-87)

Consultant:
Lake Land Community College:  Staff Development Project (1980-81)

Consultant:
Richland Community College:  Administrator Development Project  (1979-80)

Consultant:
Waubonsee Community College:  Administrative Organizational Structure Evaluation (1982)

Member:
University Research Planning Committee, Illinois Department of Commerce and Community Affairs (1980-84)

Consultant:
Success Research Consultants:  Adult Vocational Education Project  (1974-76)

Consultant:
University of Illinois:  Evaluation of Services to Disadvantaged and Handicapped Students  (1974)

Consultant:
University of Illinois:  Vocational Education-Worker Productivity Project  (1980-81)

Consultant:
University of Illinois:  Evaluation of Vocational Education (LDE) Project  (1980-82)

Consultant:
University of Illinois:  Evaluation of Vocational Education in Illinois Project  (1982-1985)

AWARDS

William E. Piland Outstanding Student in Postsecondary Education Award (Developed by my department colleagues upon my retirement in 2004)

ARPE Department Influential Faculty Member, San Diego State University, May, 2003.

ARPE Department Influential Faculty Member, San Diego State University, May, 1998.

California Community Colleges Board of Governors/California State University Board of Trustees Interinstitutional Cooperation Award for the Minority Faculty Internship Project, November, 1995. 

ARPE Department Influential Faculty Member, San Diego State University, May, 1995.

Alumni and Associates Award for Outstanding Faculty Contributions to the University, San Diego State University,  May, 1992.

ARPE Department Influential Faculty Member, San Diego State University, May, 1991.

Gabel Research Award, Northern Illinois University Chapter of Phi Delta Kappa, 1977.

Illinois State Legislative Scholarship, 1963-67.

TRAVEL
England
June-July, 2003
Attended the Oxford Round Table for Higher 



Education

China
May-June, 1985
Visited Colleges and Universities in 5 cities 

(Beijing, Xian, Nanjing, Shanghai and Guangzhou)

Thailand
Dec-Jan, 1987-88
Presented lectures at Universities and

Teachers Colleges in 3 cities (Bangkok, Chiang Mai and 



Mahasarakham)

American Samoa
October 1988,
Taught an adult learning course for the 
May 1990,
Department of Vocational Rehabilitation in 



February, 1991
Pago-Pago, Coordinate Vocational Education 

Program


December, 1999
Taught a leadership course for staff at 



American Samoa Community College

British Columbia, 
1987-2001
Numerous consultations and speaking trips to 

 and Alberta, 

school districts and community colleges

Canada

Palau, Saipan, Guam
1993-Present             Begin vocational education project and MA 


degree program in community colleges, 




taught graduate courses in Saipan. 
     


PROFESSIONAL ORGANIZATION MEMBERSHIPS
Phi Delta Kappa

American Association of Community Colleges

American Vocational Association

Council of Universities and Colleges

Phi Beta Delta

National Association of Multicultural Education

Community College League of California

REFERENCES

Dr. Comstance Carroll
Chancellor



San Diego Community College District



San Diego, California



(619)  584-6957 

Dr. Jack Scott
Chancellor 



California Community Colleges



Sacramento, California



(916) 445-8752 

Dr. George Boggs
President



American Association of Community and 




Colleges



Washington, D.C.



(202) 293-7050

Mr. David Viar
President



American River College



Sacramento, California



(916) 484-8211

Dr. Margie Kitano 
Associate Dean, College of Education



San Diego State University



San Diego, California



(619) 594-1429
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